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Introduction 

This document sets out the minimum verification requirements to be undertaken by or on behalf of 
the Insured Lender (“Lender”) when originating and assessing a loan application that will result in an 
Application for Lenders Mortgage Insurance (“LMI”). 
 
QBE LMI relies on information provided by or on behalf of the Lender when agreeing to provide LMI. 
 
QBE LMI requires the Lender to verify information used in assessing a loan application prior to 
submitting the Application for LMI to QBE LMI. The Lender is ultimately responsible for the accuracy 
of information provided to QBE LMI, even where the Lender has allowed another person to collect, 
verify or validate that information.  
 
Evidence obtained by the Lender to support the Application for LMI and compliance with these 
Minimum Verification Standards must be retained on the Lender’s file for the life of the loan. Original 
supporting documentation, or computer generated copies in the case of payslips or bank statements 
(not transaction listings), must be sighted as part of the verification processes outlined in this 
document.   The person sighting original documents must retain a copy of each document on the loan 
application file and certify by their signature on each copy that the original has been sighted. 
 
If you require clarification of the Minimum Verification Standards for an individual Application for LMI, 
you should contact your local branch of QBE LMI and our underwriting staff will assist you.  
 
OBJECTIVES 
 
The key objective of the Minimum Verification Standards is to assist the Lender and its staff to 
understand QBE LMI’s minimum requirements regarding the verification and validation of the 
information in and supporting each Application for LMI by the Lender.  
 

 



1 REASONABLENESS TEST 

Lessons learned from claims paid over the past several years suggest that the following tests of 
reasonableness provide significant assistance in the loan assessment process. 

 

 The Borrower’s income must be reasonable for their occupation.           

 The type of income verification documents provided must be typical of the business/industry of 
the Borrower’s employer. 

 The grammar, language and spelling in the employment letter must be to the standard expected 
in the business/industry of the Borrower’s employer. 

 Adverse matters arising from credit reporting agency enquiries must be investigated and the 
results of the investigation provided to QBE LMI for consideration. 

 Adverse matters and inconsistencies arising from the loan application must be investigated and 
the results of the investigation provided to QBE LMI for consideration.  

 

Where minimum verification requirements cannot be met for reasons deemed acceptable to 
the Lender, an answer of “no” must be given to the question posed in the LMI Application 
Checklist regarding verification and retention of relevant supporting documentation provided 
to QBE LMI. This will enable QBE LMI to consider the Application for LMI with the knowledge 
that the Lender has not met the Minimum Verification Standards. 

 



2 INCOME VERIFICATION 
The Lender must satisfy itself as to the veracity of the Borrower’s stated income, using the 
appropriate options outlined in this Part 2. 
 

2.1  PAYG Salary and Wages 
For Borrowers who derive income from paid employment, the following documents must be obtained 
and provided to QBE LMI. 

 

2.1.1 Existing Customer Relationship 
Where the Borrower is an existing customer of the Lender and holds a transaction account with the 
Lender into which the Borrower’s salary is and has been regularly credited:  

 
 Salary credits appearing on the three most recent months statements may be treated as income 

and employment verification, but only if the name of the employer appears with the salary credits. 
If this option is used, employment verification described in Part 3 need not be independently 
conducted. 

 

2.1.2 New Customer Relationship 
Where the Borrower does not have a transaction account with the Lender or the Borrower’s salary is 
not credited into the transaction account in a manner satisfying the terms of Part 2.1.1 above, one of 
the following options must be used for income verification: 
 
 3 most recent months transaction account statements from the Borrower’s financial institution 

showing salary credits with the name of the Borrower’s employer evident;                         
or 

 2 most recent consecutive payslips. The payslips must show: 
− Borrower’s name 
− Employer’s name and ABN, if applicable 
− A breakdown of allowances & deductions paid 
− Gross/net income and tax paid for the pay period; 

or 
 Employment contract, PAYG payment summary or tax assessment notice; 

or 
 A letter from the Borrower’s employer (signed by the payroll officer, director, manager or 

proprietor) on letterhead, stating: 
− The Borrower’s name 
− Occupation 
− Type of employment (full-time, part-time, casual etc) 
− Length of employment 
− Gross salary, including YTD and a breakdown of any allowance, penalty rates, 

overtime and deductions. 
 
IMPORTANT NOTE: Employment verification in accordance with Part 3 is required where any 
option in Part 2.1.2 is used to confirm income. 

2.2 Borrowers Employed by Family 
 

Where the Borrower is employed by family or through a family owned or family controlled company, 
letters of employment or payslips must be supported by the most recent Tax Return or Australian 
Taxation Office (“ATO”) Assessment Notice. 
 
Telephone employment confirmation is required in accordance with Part 3. 



2.3 Self Employed Borrowers  
 
For Borrowers who derive income as Sole Traders or from Partnerships, Companies or Trusts, the 
following documents must be obtained and provided to QBE LMI: 
 

2.3.1 lmiADVANTAGE® (Full income documentation) 
 Personal, and where relevant, Business Tax Returns for the last 2 consecutive years; 

and 
 ATO Assessment Notices for the last 2 consecutive years. 

Where a Borrower has less than two years trading in their current business but two years prior 
employment in a similar field, QBE LMI may consider an Application for LMI on an exception basis.    
 
IMPORTANT NOTE: Copies of Tax Returns (on their own) are not sufficient. 
 

2.3.2 lmiSELF CERTIFIED® (Limited income documentation) 

 
 Borrowers must complete a signed statement listing their net income and confirm that they 

can service all commitments without any hardship; and 
 6 months transactional account statements of the borrowers business trading bank account; 

or 
 12 months Australian Tax Office (ATO) lodged

1
 business activity statements (BAS) for any 

business that a borrower generates an income. 
 

A Borrower must have been trading in their current business for a minimum of two years 
 
IMPORTANT NOTE: Verification of a Borrowers self employment in accordance with Part 3.1 is 
required where the limited income documentation option is used to confirm income. 

2.4 Borrowers Approaching Retirement 

Where the highest income earning borrower is approaching retirement at the time of the loan 
application, and the security property will be an owner occupied home, to meet their responsible lending 
obligations Lenders need to consider how the loan will be serviced and repaid from the time the main 
income earning borrower retires.   

Whilst retirement ages vary, in the absence of any evidence to the contrary, Lenders should be making 
these enquiries where the Borrower is 55 years old or more at the time of the loan application. 

As well as providing documentary evidence that the borrowers have a repayment strategy post 
retirement, Lenders need to include a file note or commentary detailing what investigations have been 
completed, what investments have been included and any discounts that have been applied. The name 
of the person who conducted the verification on behalf of the Lender must also be recorded. 

Acceptable evidence of repayment options, being not more than three months old as at the application 
date, would include:  

 Superannuation and or investment statements showing the current balance and contributions 
made; or 

 Borrowers estimation of Age Pension or other ongoing income; or 

 Valuation or estimate from a licensed real estate agent & corresponding loan statement for 
investment real estate assets that could be sold

2
 or  

                                                                 
1
Lodgment date & receipt number or portal receipt is to be provided  

2 3 Funds received from the sale of real estate or other assets must be used to repay the home loan in full or reduce a borrowers 

ongoing servicing requirements to a sustainable level. 



 Ownership papers of non-real estate assets that could be sold
3
; and 

 Income & employment verification documents as outlined above. 

2.5 Company Vehicle / Vehicle Allowance 

Where a Company Vehicle is provided and car costs are to be added back into the Borrower’s 
income, reference must be made to the vehicle and/or the vehicle allowance on one of the following 
documents: 

 Borrower’s Payslips; or 

 Borrower’s Group Certificate; or 

 Letter from the Borrower’s Employer confirming the Borrower’s entitlement to the Company 
Vehicle/Vehicle Allowance.  

2.6 Rental Income 
 
Where Rental Income is to be included in the Borrower’s servicing assessment, one of the following 
options must be obtained for each rental property: 

 

 Most recent statement from the Real Estate Agent managing the Property evidencing 
rent received and outgoings paid; or 

 most recent months transaction account statements showing clearly identified rental 
credits; or 

 Copy of current Tenancy Agreement showing current rent, commencement date and 
termination date (only acceptable if current; not acceptable if the Tenancy Agreement 
has expired or is in the holding over period); or 

 Market rental opinion as stated in a Valuation of the Property being 
purchased/refinanced; or 

 Last 2 Tax Returns and ATO Assessment Notices (if relevant). 

2.7  Centrelink Income 
 
Where Centrelink Income is to be included in the Borrower’s servicing assessment one of the 
following options must be provided to confirm receipt of Centrelink Income: 

 A letter, dated within the last six months from Centrelink outlining: 

o Type of payment (e.g. FTB Part A, Disability Pension etc) 

o Details of who benefits are payable for (children’s names and ages where 
applicable) 

o Amount of payment 

o Breakup of payment (e.g. FTB Part A, Part B, Rent Assistance, Pharmaceutical 
allowance); 

or 
 

 3 most recent months transaction account statements showing credits received from 
Centrelink. 

 

                                                                 
 



2.8 Child Support 
 
Where Child Support payments are to be included in a Borrower’s servicing assessment, each of the 
following documents must be obtained: 
 

 A letter dated within the last six months from the Child Support Agency showing the amount 
payable, the names and date of birth of each eligible child; and 

 3 most recent months transaction account statements showing credits received. 

Amounts received from private arrangements are not acceptable for inclusion in a Borrower’s 
servicing assessment. 

2.9 Other Income 
 

For all other income, each of the following documents must be obtained: 

 Personal Tax Returns/Payment Summary; and 

 ATO Assessment Notices for the last 2 consecutive years which confirm the level and 
consistency of “other income”. 

 
IMPORTANT NOTE: All Tax File Numbers MUST be deleted from all documents prior to 
submission to QBE LMI. 



3 EMPLOYMENT VERIFICATION 
Where telephone confirmation of employment is required in Part 2, the Lender must satisfy itself as to 
the veracity of the Borrower’s stated employment by: 
 

 Confirming the current telephone number of the Borrower’s employer by obtaining a White 
Pages search or from some other independent source; 

and 

 Making a telephone call to the Borrower’s employer using the independently obtained 
telephone number and confirming that the Borrower is currently employed in the position 
stated and, where possible, confirming income information. Details of the telephone call, 
including the date and time of the call, the name and position of the person who verified the 
information on behalf of the Borrower’s employer must be recorded and retained in the loan 
file.  The name of the person who conducted the verification on behalf of the Lender must 
also be recorded. 

 
Where telephone confirmation cannot be made for reasons deemed acceptable to the Lender, details 
of steps taken to verify employment must be recorded and held on file.  An answer of “no” must be 
given to the question posed in the LMI Application Checklist regarding verification and retention of 
relevant supporting documentation provided to QBE LMI. This will enable QBE LMI to consider the 
Application for LMI with the knowledge that the Lender has not met the Minimum Verification 
Standards. 

3.1  Self Employed Borrowers 

Limited income documentation 

Telephone confirmation isn't appropriate in this situation. Instead, Lenders and Originators should 
undertake an online ABN, ACN or name search of the business from which the borrowers are 
drawing an income. 

A copy of this search is to be retained on the borrowers file. 



4 GENUINE SAVINGS 
Where a Borrower is required under the lmiGuide to provide at least 5% of the purchase price from 
Genuine Savings

4
 one or more of the following options must be used to verify the existence of these 

Genuine Savings: 

 Savings account statements  

 Term deposit statements 

 Lender’s system record of savings or term deposits 

 Statement on sale of shares 

 Equity in real estate 

 Loan contract or loan statement identifying additional repayments that are redrawable 

 Payslip identifying a bonus from employer 

 Letter from employer confirming payment of a bonus 

 Statement identifying withdrawable superannuation funds. 

                                                                 
4
 Genuine Savings is a demonstrable savings pattern in the name of at least one Borrower established over a minimum period of 

3 months prior to the Application for LMI. For further information see the lmiGuide. 

 



5 REFINANCE / DEBT CONSOLIDATION 
Where the Application for LMI relates to a refinance or debt consolidation, QBE LMI requires the 
Lender to verify that the loan being refinanced or the debts being consolidated show a consistent 
repayment history with no evidence of arrears greater than 15 days past due, default fees or over 
limit balances. Loan or debt performance must be reviewed by obtaining loan statements for all credit 
facilities being repaid as follows: 
 
Home Loans 6 consecutive months, including the month immediately preceding the month 

of the Application for LMI.  

Personal Loans 6 consecutive months, including the month immediately preceding the month 
of the Application for LMI. 

Credit Cards 3 consecutive months, including the month immediately preceding the month 
of the Application for LMI. 

 
For refinance loans, QBE LMI requires the Lender to verify that statutory and other property related 
charges including, where applicable, Council Rates, Body Corporate Levies and Land Tax charges 
are paid up to the date as at the last billing statement. Acceptable evidence would include the most 
recent billing statement showing no arrears. 
 



Duty of Disclosure 
When submitting Applications for LMI, QBE LMI requires the Lender to disclose to QBE LMI every 
matter that they know, which is a matter that:  

 is relevant to QBE LMI’s decision to accept the risk of the insurance; or 

 they could reasonably be expected to know is relevant to QBE LMI’s decision to accept the 
risk of insurance. 

For an outline of the type of matters which the Lender is required to disclose to QBE LMI, please see 
the lmiGuide.  
 


